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ĶŅĵĸŃŏŀňĵħĕŀĚŏėĶŊŗŀĚȮServer Single Middleware 

ĮĶŃŏĳĪ ĶŅĵĸŃŏŀňĵħ ľĴŅĵŏľĨŋ 
Server Name NBCSERVER - 
MAC Address1   
IP Address 1 196.100.100.251 ĽņľĶńĭĺĚĕŀĚŏėĶŊŗŀĚĴŊŀĨĶĺěĺŇŏėĶŅŃľƢ (SerologyȮŐĸŃȮ

Antigen Typing ĝńŘĬȮ7 İƙŅĵįĸŇĨĬŘņĵŅȮAntiserumȮŐĸŃȮ
Antigen Typing ĝńŘĬȮ3 ĽƞĺĬĚŅĬȮRed Cell İƙŅĵȮWHO ŐĸŃȮ
ĽƞĺĬĚŅĬȮWhite Cell İƙŅĵȮWHO ĝńŘĬȮ3) 

IP Address 2 196.100.100.77 ĽņľĶńĭĺĚĕŀĚŏėĶŊŗŀĚĴŊŀĨĶĺěĺŇŏėĶŅŃľƢ (Blood GroupȮĝńŘĬȮ4) 
 192.168.10.10  
IP Address 3 196.100.100.247 ĽņľĶńĭĺĚĕŀĚŏėĶŊŗŀĚĴŊŀĨĶĺěĺŇŏėĶŅŃľƢ (CBC ĝńŘĬȮ1 Donor 

Care ȮŐĸŃľƟŀĚĶńĭĭĶŇěŅėőĸľŇĨŏĜıŅŃĽƞĺĬȮŐĸŃľƟŀĚȮWhite 
Cell İƙŅĵȮWHO ĝńŘĬȮ3) 

IP Address 4 196.100.100.252 ĽņľĶńĭĺĚĕŀĚŏėĶŊŗŀĚĴŊŀĨĶĺěĺŇŏėĶŅŃľƢ (NAT) 
IP Address 5 196.100.100.161 ĽņľĶńĭĺĚĕŀĚŏėĶŊŗŀĚĴŊŀĨĶĺěĺŇŏėĶŅŃľƢİƙŅĵȮQC ĝńŘĬȮ6Ȯ&ĲĶňȮMAȮ

1 ĮƖ' 

 

Operation History 
MA Period Operated By Date 
2/2564 ĜńĨĶĝńĵȮőĔœıĻŅĸ  

Remark 
 
 

Document Approved History 
Approved Result Approved By Approved Date 

Ä Pass 
Ä Not Pass 
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ĶŅĵĚŅĬĔŅĶĭņĶŋĚĶńĔļŅĶŃĭĭȮSMW ( Serology Room ) 
ĽņľĶńĭĻŌĬĵƢĭĶŇĔŅĶőĸľŇĨŐľƞĚĝŅĨŇȮĽĳŅĔŅĝŅħœĪĵ 

Topic 
No. 

Task 
No. 

ĶŅĵĸŃŏŀňĵħĔŅĶĭņĶŋĚĶńĔļŅ Hardware 
ĽĩŅĬŃĔŅĶĪņĚŅĬ 
įƞŅĬ œĴƞįƞŅĬ œĴƞĴň 

1 ĔŅĶĭņĶŋĚĶńĔļŅŐĸŃĨĶĺěĽŀĭȮHardware ĕŀĚŏėĶŊŗŀĚȮSMW Server  
 1.1 ħŌħİŋƙĬĪņėĺŅĴĽŃŀŅħĨńĺŏėĶŊŗŀĚĳŅĵŒĬ Ƌ   
 1.2 ĪņėĺŅĴĽŃŀŅħĨńĺŏėĶŊŗŀĚĳŅĵĬŀĔ Ƌ   
 1.3 ĪņėĺŅĴĽŃŀŅħĶŃĭĭĶŃĭŅĵŀŅĔŅĻ Ƌ   
 1.4 ĪņėĺŅĴĽŃŀŅħěŀĳŅı Ƌ   
 1.5 ĪņėĺŅĴĽŃŀŅħȮKeyboard Ƌ   
 1.6 ĪņėĺŅĴĽŃŀŅħȮMouse Ƌ   
 1.7 ĪņėĺŅĴĽŃŀŅħŐĸŃĨĶĺěĽŀĭľńĺŀƞŅĬȮCD Drive Ƌ   
 1.8 ĨĶĺěĽŀĭĔŅĶŒĝƟĚŅĬıŊŘĬĪňŗħŇĽĔƢ Drive C ŐĸŃȮDrive D  Ƌ   
 1.9 ĪņĔŅĶȮDefragment Hard disk ŏėĶŊŗŀĚȮServer Ƌ   
 /,/0 ĪņĔŅĶȮScan Virus on Server SMW Ƌ   
2. ĔŅĶĭņĶŋĚĶńĔļŅŐĸŃĨĶĺěĽŀĭŀŋĮĔĶĦƢŏėĶŊŀĕƞŅĵ, ĽŅĵĽńĠĠŅĦȮLAN, Interface Box, ĽŅĵȮSerial 

Interface ŐĸŃȮMap drive  2.1 ĨĶĺěĽŀĭȮSwitching Hub ĕŀĚĶŃĭĭȮSMW Ƌ   
 2.2 ĨĶĺěĽŀĭŀŋĮĔĶĦƢŐĸŃĽŅĵȮLAN ĕŀĚĶŃĭĭȮSMW Ƌ   
 2.3 ĪņĔŅĶĨĶĺěĽŀĭŀŋĮĔĶĦƢȮInterface ĪňŗŏĝŊŗŀĴĨƞŀŏėĶŊŗŀĚȮAutomate Ƌ   

 
0,2 ĪņĨĶĺěĽŀĭĽĩŅĬŃĕŀĚȮLAN ĺĚȮLIS (Interface ŏėĶŊŗŀĚĴŊŀĨĶĺě

ĺŇŏėĶŅŃľƢ'ȮĔńĭŏėĶŊŗŀĚȮServer SMW 
Ƌ   

 2.3 ĪņĔŅĶĨĶĺěĽŀĭĽĩŅĬŃĕŀĚȮLAN ĺĚȮTBIS (Cloud) Ƌ   
1, ĔŅĶĭņĶŋĚĶńĔļŅŐĸŃĨĶĺěĽŀĭĔŅĶĪņĚŅĬĕŀĚȮSMW Software 
 1,/ ĨĶĺěĽŀĭĔŅĶĪņĚŅĬĕŀĚȮService ĪňŗŒĝƟĔńĭĶŃĭĭȮSMW Ƌ   
 1,0 ĨĶĺěĽŀĭĔŅĶĪņĚŅĬĕŀĚȮTask Scheduler ĪňŗŒĝƟĔńĭĶŃĭĭȮSMW  Ƌ   
 1,1 BackupȮLog File ĕŀĚȮService ĪňŗĴňŀŅĵŋœĲĸƢĴŅĔĔĺƞŅȮ2 ŏħŊŀĬ Ƌ   

 
1,2 Backup Database and .HL7 File ĕŀĚȮRequest and ResultȮ

ĪŋĔȮ2 ŏħŊŀĬ ŐĸŃĽņĶŀĚœĺƟĪňŗȮExternal Hard disk 
Ƌ   

2, ĔŅĶĭņĶŋĚĶńĔļŅŐĸŃĨĶĺěĽŀĭĔŅĶĪņĚŅĬĕŀĚģŅĬĕƟŀĴŌĸ 

 
2,/ ĨĶĺěĽŀĭ Average Read/Write ĕŀĚŐĨƞĸŃȮTable Space ŒĬ

ģŅĬĕƟŀĴŌĸ 
Ƌ   

 2,2 ĸĭȮLog File ĕŀĚȮListener ĪňŗŏėĶŊŗŀĚȮServer SMW ĪŋĔŏħŊŀĬ Ƌ   
 2,3 ĪņĔŅĶȮRun Report Oracle ĪňŗŏėĶŊŗŀĚȮServer SMW ĪŋĔŏħŊŀĬ Ƌ   
ľĴŅĵŏľĨŋ 
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1. ĨĶĺěĽŀĭĔŅĶŒĝƟĚŅĬıŊŘĬĪňŗħŇĽĔƢ Drive C ŐĸŃȮDrive D (ĕƟŀȮ1.8) 
1.1 Drive C 
įĸĔŅĶĨĶĺěĽŀĭȮ: Drive C ĴňıŊŘĬĪňŗŏıňĵĚıŀ 

 
 

1.2 Drive D 
įĸĔŅĶĨĶĺěĽŀĭȮ: Drive D ĴňıŊŘĬĪňŗŏıňĵĚıŀ 
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2. ĪņĔŅĶȮDefragment Hard disk ŏėĶŊŗŀĚȮServer (ĕƟŀȮ1.9) 

įĸĔŅĶĨĶĺěĽŀĭȮ: ĪŋĔȮdrive œħƟĶńĭĔŅĶȮdefragmentȮŏĶňĵĭĶƟŀĵŐĸƟĺ 

 
 

3. ĨĶĺěĽŀĭĔŅĶĪņĚŅĬĕŀĚȮService ĪňŗŒĝƟĔńĭĶŃĭĭȮSMW (ĕƟŀȮ3.1) 
įĸĔŅĶĨĶĺěĽŀĭȮ: Service ĪŋĔĨńĺĪņĚŅĬœħƟĩŌĔĨƟŀĚ 

Service Name Service For Running 
OracleOraDb11g_home1TNSListenerALMDATA Oracle Listener Ƌ 
OracleServiceALMDATA B_r_`_qcȮGlqr_lrȮŴ?JKB?R?ŵ Ƌ 
ALM_AlinIO ĽņľĶńĭĽƞĚȮOrder ŒľƟȮAMS Ƌ 
ALM_AlinIQ ĽņľĶńĭĶńĭȮResult ěŅĔȮAMS Ƌ 
ALM_Alinity_F03 ĽņľĶńĭĶńĭȮResult Serology  Ƌ 
ALM_VISIONF07 ĽņľĶńĭĶńĭȮResult Antigen Typing Ƌ 
ALM_PK7400F07_1 ĽņľĶńĭĶńĭȮResult Antigen Typing Ƌ 
ALM_VISIONMAXF03_01 ĽņľĶńĭĶńĭȮResult Antigen Typing Ƌ 
ALM_VISIONMAXF03_02 ĽņľĶńĭĶńĭȮResult Antigen Typing Ƌ 
ALM_VISIONMAXF03_02 ĽņľĶńĭĶńĭȮResult Antigen Typing Ƌ 
Task Scheduler Running Task Scheduler Ƌ 
TCP/IP NetBIOS Helper Running TCP/IP NetBIOS Ƌ 
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4. ĨĶĺěĽŀĭĔŅĶĪņĚŅĬĕŀĚȮWindows Scheduler ĪňŗŒĝƟĔńĭĶŃĭĭȮSMW (ĕƟŀȮ3.2) 
įĸĔŅĶĨĶĺěĽŀĭȮ: Windows Scheduler ĪŋĔĨńĺĪņĚŅĬœħƟĩŌĔĨƟŀĚ 

Scheduler Name Service For Running 
Order Get TBIS order to DB Ƌ 
Order_ZIKA Get TBIS order ZIKA&HEV to DB Ƌ 
Imp_res Import TBIS import log to DB Ƌ 
LimitMove File result waiting for send to TBIS (Cloud) Ƌ 
MappingAMS Mapping TBIS Order and Serology result Ƌ 
MappingAVI Mapping TBIS Order and COOMB result Ƌ 
MappingPK Mapping TBIS Order and Blood Group result Ƌ 
MappingCobas Mapping TBIS Order and NAT result Ƌ 
MappingAntiSerumF03 Mapping TBIS Order and Antigen Red blood Cell result Ƌ 
MappingAntiSerumF07 Mapping TBIS Order and Antigen Typing result Ƌ 
MappingZIKA Mapping TBIS Order and ZIKA&HEV result Ƌ 
MappingCBCAPH Mapping TBIS Order and CBC result Apheresis Room Ƌ 
MappingCBCDONR Mapping TBIS Order and CBC result Donor Care Ƌ 
MappingCBCWHO Mapping TBIS Order and CBC result WHO Room Ƌ 
MappingPhenoType Mapping TBIS Order and Phenotype result Ƌ 
MappingQCAMS Mapping TBIS Order and QC Serology Result Ƌ 
MappingQCCobas Mapping TBIS Order and QC NAT result Ƌ 
MappingWho Mapping TBIS Order and Architect Result WHO Room Ƌ 
MappingQC_BD Mapping TBIS Order and QC Hemoculture result Ƌ 
smw_vrm_currday AmjjcarȮrmb_wŲqȮb_r_ȮdmpȮTpKȮ_nnjga_rgml Ƌ 
smw_vrm_prevday AmjjcarȮwcqrcpb_wŲqȮb_r_ȮdmpȮTpKȮ_nnjga_rgml Ƌ 
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5. ĪņĔŅĶȮBackupȮLog File ĪňŗĴňŀŅĵŋĴŅĔĔĺƞŅȮ2 ŏħŊŀĬȮőħĵěŃŏľĸŊŀȮLog File ĸƞŅĽŋħœĺƟ (ĕƟŀȮ3.3) 
5.1 ŏėĶŊŗŀĚĨĶĺěĺŇŏėĶŅŃľƢȮOrtho ŴTGQGMLŵ ŏėĶŊŗŀĚĪňŗȮ1 ĝŊŗŀ Service ALM_VISIONF07 

 
5.2 ŏėĶŊŗŀĚĨĶĺěĺŇŏėĶŅŃľƢȮ?``mrrȮŴ?jglgrwŵȮŏėĶŊŗŀĚĪňŗȮ1 ĝŊŗŀȮService ALM_AlinityF03 

 
5.3 ŏėĶŊŗŀĚĨĶĺěĺŇŏėĶŅŃľƢȮPK7400 ŏėĶŊŗŀĚĪňŗȮ1 ĝŊŗŀȮService ALM_PK7400F07 
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5.4 ŏėĶŊŗŀĚĨĶĺěĺŇŏėĶŅŃľƢȮMprfmȮŴTGQGMLK?Vŵ ŏėĶŊŗŀĚĪňŗȮ1 ĝŊŗŀ Service ALM_VISIONMAXF03_01 

 
5.5 ŏėĶŊŗŀĚĨĶĺěĺŇŏėĶŅŃľƢȮMprfmȮŴTGQGMLK?Vŵ ŏėĶŊŗŀĚĪňŗȮ2 ĝŊŗŀ Service ALM_VISIONMAXF03_02 
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5.6 ŏėĶŊŗŀĚĨĶĺěĺŇŏėĶŅŃľƢȮMprfmȮŴTGQGMLK?Vŵ ŏėĶŊŗŀĚĪňŗȮ3 ĝŊŗŀ Service ALM_VISIONMAXF03_03 

 
5.7 Service ĽņľĶńĭĽƞĚȮOrder ĔŅĶĨĶĺěĕŀĚȮSerology ŒľƟȮAMS ĝŊŗŀȮService ALM_AlinIO 
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5.8 Service ĽņľĶńĭĶńĭȮResult ĔŅĶĨĶĺěĕŀĚȮSerology ěŅĔȮAMS ĝŊŗŀȮService ALM_AlinIQ 

 
5.9 Service Mapping Result įĸĨĶĺěȮSerology ĝŊŗŀȮService MappingAMS 
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5.10 Service Mapping Result įĸĨĶĺěȮCOOMB ĝŊŗŀȮService MappingAVI 

 
5.11 Service Mapping Result įĸĨĶĺěȮGroup ĝŊŗŀȮService MappingPK 
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5.12 Service Mapping Result įĸĨĶĺěȮNAT ĝŊŗŀȮService MappingCobas 

 
5.13 Service Mapping Result įĸĨĶĺěȮRed Blood Cell ĝŊŗŀȮService MappingAntiserumF03 
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5.14 Service Mapping Result įĸĨĶĺěȮAntigen Typing ĝŊŗŀȮService MappingAntiserumF07 

 
5.15 Service Mapping Result įĸĨĶĺěȮZIKA&HEV ĝŊŗŀȮService MappingZIKA 
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5.16 Service Mapping Result įĸĨĶĺěȮCBC ĝŊŗŀȮService MappingCBC_APH 

 
5.17 Service Mapping Result įĸĨĶĺěȮCBC ĝŊŗŀȮService MappingCBC_DONR 
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5.18 Service Mapping Result įĸĨĶĺěȮCBC ĝŊŗŀȮService MappingCBC_WHO 

 
5.19 Service Mapping Result įĸĨĶĺěȮAntigen Redcell PhenoType ĝŊŗŀȮService MappingPhenoType 
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5.20 Service Mapping Result įĸĨĶĺěȮQC Serology ĝŊŗŀȮService MappingQC_AMS 

 
5.21 Service Mapping Result įĸĨĶĺěȮQC NAT ĝŊŗŀȮService MappingQC_Cobas 

 
  


